
The time is yours!
Aetna Navigator®

Aetna Public Employees Plan Members
When you visit www.aetnahca.com you can use 
Aetna Navigator to see what’s covered, and more.

ActivePHR®

DocFind® online directory
Aetna SmartSourceSM

Estimate the Cost of Care

Register for Aetna 
Navigator to access your
personal health and
benefits information
anytime.

www.aetnahca.com

Stay on top of your health with ActivePHR®

It’s your personal health record. It stores and retrieves information about 
doctor visits, prescriptions, immunizations and more. Take the Health 
Assessment to get an immediate report on your health and a $30 gift card!

Find the right doctor in minutes with the DocFind® online 
directory!

Search here first to ensure that your doctors, hospital, or specialists are 

in our network.

No need to go searching for health information... 
Use the Aetna SmartSource

Now there’s a tool that gives you the information you need about health 

conditions, including treatment options available in your area. 

Estimate the Cost of Care...

Check the estimated costs for surgical and scope procedures, office visits, 

diagnostic tests, and treatment of diseases or conditions.
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If you need this material translated into another language, please call Member Services at 1-888-98-AETNA
(1-888-982-3862).

Si usted necesita este documento en otro idioma, por favor llame a Servicios al Miembro al 1-888-98-AETNA
(1-888-982-3862).

This material is for informational purposes only and contains only a partial, general description of programs
and does not constitute a contract. The availability of Aetna Navigator’s key features may vary by plan. Health
benefits and health insurance plans contain exclusions, and some benefits are subject to limitations or visit
maximums. Information supplied by Aetna InteliHealth or Healthwise Knowledgebase is for informational
purposes only, is not medical advice and is not intended to be a substitute for proper medical care provided
by a physician. Information is believed to be accurate as of the production date; however, it is subject to
change. For more information about Aetna plans, refer to www.aetna.com.
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Aetna Navigator®

ActivePHR®

DocFind® online directory
Aetna SmartSourceSM

Estimate the Cost of Care

Here's how to get started with Aetna Navigator®!
■ Go to www.aetnahca.com and click on “Aetna Navigator.”

■ Click on “Register with Aetna Navigator.”

■ Then select “First-Time User – I am ready to register,” and fill in the 

requested information to show that you’re an Aetna Public Employees

Plan member.

■ Create a username, password and security phrase. That’s it!

■ Click the “View Your Personal Health Record” link within Aetna Navigator

to be taken to your private and confidential ActivePHR.

Once you’re registered, you have access to all of Aetna’s online
tools as an Aetna Public Employees Plan member.

■ ActivePHR®

■ DocFind® online directory
■ Aetna SmartSourceSM

■ Estimate the Cost of Care

Register for Aetna 
Navigator to access your
personal health and
benefits information
anytime.

www.aetnahca.com

Want to talk to a real person?
Call Member Services at

1-800-222-9205
Monday – Friday, 8 a.m. to 6 p.m. PT
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